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Feedback

e Test Ticket

e Nazwa forum: #Feature Request

| feel that knowing the current assigned agent and the current status the ticket is in directly
from the ticket list view without having to open the ticket and then click properties would be
of good design.


https://support.deskpro.com/pl
https://support.deskpro.com/pl
https://support.deskpro.com/pl
https://support.deskpro.com/pl/community
https://support.deskpro.com/pl/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/pl/community/view/display-status-and-assigned-agent-in-the-ticket-list-on-when-using-the-mobile-app
https://support.deskpro.com/pl/community/view/display-status-and-assigned-agent-in-the-ticket-list-on-when-using-the-mobile-app

