
Centrum Wsparcia > Grupa > Feature Request > Agent Email Notifications Department
Specific
Agent Email Notifications Department Specific Collecting Feedback

Joel Jimenez
Nazwa forum: #Feature Request

An agent in this DeskPro instance only wants email notifications for tickets in her
departments. However, they are still getting tickets for other depts, is there any way to
create extra criteria in the notifications set up? 

https://support.deskpro.com/pl
https://support.deskpro.com/pl
https://support.deskpro.com/pl
https://support.deskpro.com/pl/community
https://support.deskpro.com/pl/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/pl/community/view/agent-email-notifications-department-specific
https://support.deskpro.com/pl/community/view/agent-email-notifications-department-specific

