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Even with the best of care, email servers can sometimes throw tantrums. 

DeskPRO logs any email issues so you can quickly troubleshoot and fix the problem. (Just to remind you, the logs
are under Tickets > Email Accounts.) We've heard your feedback that sometimes cleaning up afterwards can
be a chore.

Now we've added mass actions to the outgoing and incoming email logs. You can select a group of email
messages and choose to resend or reprocess them, or just delete them.

 

 

Relatert innhold
New Feature: Better Search for Users
New Feature: Shift-Click To Open Tabs In Background
New Feature: Chat Search
New Feature: Time for a Team Picture
New Feature: Department Avatars
New Feature: This Season's Designer Labels
New Feature: Even Better Automation
New Feature: Create Tasks Automatically
New Feature: Close Tabs in Bulk

https://support.deskpro.com/no
https://support.deskpro.com/no/news
https://support.deskpro.com/no/news/product
https://support.deskpro.com/no/news/posts/new-feature-email-log-mass-actions
https://support.deskpro.com/no/news/product
https://support.deskpro.com/no/news/posts/new-feature-better-search-for-users
https://support.deskpro.com/no/news/posts/new-feature-shift-click-to-open-tabs-in-background
https://support.deskpro.com/no/news/posts/new-feature-chat-search
https://support.deskpro.com/no/news/posts/new-feature-time-for-a-team-picture
https://support.deskpro.com/no/news/posts/new-feature-department-avatars
https://support.deskpro.com/no/news/posts/new-feature-this-season-s-designer-labels
https://support.deskpro.com/no/news/posts/new-feature-even-better-automation
https://support.deskpro.com/no/news/posts/new-feature-create-tasks-automatically
https://support.deskpro.com/no/news/posts/new-feature-close-tabs-in-bulk


New Feature: Primary Teams
DeskPRO Build #370 Released

https://support.deskpro.com/no/news/posts/new-feature-primary-teams
https://support.deskpro.com/no/news/posts/deskpro-build-370-released

