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DeskPRO Build #240 Released
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We are pleased to announce a new release of the DeskPRO helpdesk platform, build #240.
The following is an automatically generated list of changes in this release:

e Fix setting display block on copyright link

e Fix agent login alert template

e Fix size of user avatar when using gravatar

e Click chat status icon well when open closes the menu again

e Fix tab title for anon visitors

e Fix initialising new visitor record - Sometimes wouldnt set initial track ID - Stop
initialising from within dp session handling, do it all through serve_dp

e Set abandonded flag on timedout chats during upgrade so they arent picked up on

cron

If you are using the cloud version of DeskPRO, your account will have already been updated
or will be updated within the next 24-48 hours.

If you are using DeskPRO download, you can update your installation from the admin
interface.
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