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Ticket trigger // date of ticket create Collecting Feedback

e VT Vehicle Rent Tech
e Forum Navn': #Feature Request

This is regarding ticket trigger controls, especially the "Ticket Created Date". Is there any way to set the
creation date independent of the year.

We would like to implement a trigger for off season and for high season. The only solution I see for now is to set
it every year.


https://support.deskpro.com/no
https://support.deskpro.com/no
https://support.deskpro.com/no
https://support.deskpro.com/no/community
https://support.deskpro.com/no/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/no/community/view/ticket-trigger-date-of-ticket-create

