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We are pleased to announce a new release of the DeskPRO helpdesk platform, build #269.

The following is an automatically generated list of changes in this release:

FIX Fix quicksearch not searching when pasting a value into the box (Chrome)

FIX Pagination URL in "Browse All Sources"

FIX Agents without chat permission would still see ticket linked chats link

FIX Usersource user fields marked as 'agent only' would not map values when user logs in via user
interface

e FIX Snippet shortcodes

FIX Chat snippets
FIX Usergroups showing 10000+ all the time

If you are using the cloud version of DeskPRO, your account will have already been updated or will be updated
within the next 24-48 hours.

If you are using DeskPRO download, you can update your installation from the admin interface.
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