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Thomas Dakan
Naam forum: #Feature Request

It would be nice if the order of the messages in the split ticket interface matched the ordering
setting for the ticket form itself. In other words, we have the option to order ticket messages
with the newest at the top. But the split messages interface displays the newest at the
bottom.

https://support.deskpro.com/nl
https://support.deskpro.com/nl
https://support.deskpro.com/nl
https://support.deskpro.com/nl/community
https://support.deskpro.com/nl/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/nl/community/view/message-ordering-in-split-interface-to-match-message-ordering-in-ticket-interface
https://support.deskpro.com/nl/community/view/message-ordering-in-split-interface-to-match-message-ordering-in-ticket-interface

