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Improve the behaviour of the ID display option in ticket filters
Collecting Feedback

® aaysegul
o Naam forum: #Feature Request

The ticket ID number always sits next to the subject line in Filters. I'd like the ability to amend this and move it
into a seperate column.

There is an option for 'ID' in the display options select but unfortunately it doesn't actually do anything.


https://support.deskpro.com/nl
https://support.deskpro.com/nl
https://support.deskpro.com/nl
https://support.deskpro.com/nl/community
https://support.deskpro.com/nl/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/nl/community/view/improve-the-behaviour-of-the-id-display-option-in-ticket-filters
https://support.deskpro.com/nl/community/view/improve-the-behaviour-of-the-id-display-option-in-ticket-filters

