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Group by status. Finished

e Scott Cove
¢ Naam forum: #Feature Request

Currently, when attempting to group tickets in the agent portal, it is not possible to group
these by status, nor sub-status. It appears as though you can group them by almost
everything else, including department, categories, priority, agent, agent team, and even
waiting time or custom fields, but not by status. It would be good if you could add the ability

to group by status and/or sub-status, to give a birds-eye view of tickets.

| realise that | can add filters for these, and group them that way, but it becomes unwieldy
when you want just a quick grouping such as you can with the other fields.

Reactie (1)

Lara Proud

6 maanden geleden

We have added support for grouping Ticket Queues by Status, Sub-status, and Status and
Sub-status, you simply need to hover over the Queue you wish to apply this to and select

whichever of the options you require.
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