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Attachments in forwarded messages Collecting Feedback

e SM Sophia Mayrwoger
e Naam forum: #Feature Request

Currently when you forward messages out of Deskpro the forward will only include attachments from the most
recent message (or the specific message you're forwarding from if you're using forward from the message
options).

It would be helpful if we had the option to include all attachments from the ticket in a single forward in the same
way as you can include all message text
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