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Deleting an agent on the admin site, doesn’t affect in the mobile app. All of the deleted agent

can be listed for example in the assgned agent drop down list.


https://support.deskpro.com/mt-MT
https://support.deskpro.com/mt-MT
https://support.deskpro.com/mt-MT
https://support.deskpro.com/mt-MT/community
https://support.deskpro.com/mt-MT/community/browse/type-3/view-list/viewmode-compact
https://support.deskpro.com/mt-MT/community/view/deleted-agents-still-present-inmobile-app

