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Let agents include tasks and comments when printing tickets
Report

e CM Christian Mattart
e Forum name: #Feature Request

Some of our agents want to use tasks to manage their tickets. For legal reasons, they would like to include tasks
related to the tickets when they print the tickets.

It would be a nice option to include when printing a ticket.


https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US
https://support.deskpro.com/en-US/community
https://support.deskpro.com/en-US/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-US/community/view/let-agents-include-tasks-and-comments-when-printing-tickets

