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When creating a new ticket in the agent interface, the option to 'Send to Jira as new issue' does not appear. This
only displays when the ticket has already been created.

We would like to be able to create the Jira issue at the same time as creating new tickets.


https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT
https://support.deskpro.com/pt-PT/community
https://support.deskpro.com/pt-PT/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/pt-PT/community/view/add-the-ability-to-send-to-jira-as-new-issue-when-creating-a-new-ticket
https://support.deskpro.com/pt-PT/community/view/add-the-ability-to-send-to-jira-as-new-issue-when-creating-a-new-ticket

