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As part of our Deskpro 2019.2 release, we are pleased to announce our latest update to the
knowledgebase feature. You can now add custom fields to knowledgebase articles which
allows you to add more helpful information onto your articles to assist readers.

To add these custom fields go to Admin > User Interface > Knowledgebase > Custom
Fields. You can create new custom fields by pressing the ‘+Add’ button and select the

appropriate field type:
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