
Help Center > Bendruomenė > Feature Request > Mass-merge tickets for the same
customers
Mass-merge tickets for the same customers Collecting Feedback

Buckley Sawyer
Forumo pavadinimas: #Feature Request

We have many customers who write in with multiple issues, and we would like to mass merge
tickets so we can combine their concerns into one ticket so we can address them at the same
time and improve efficiency.
Comment (1)
Nick
6 years ago
Hi there,

This feature would be very useful when we have P1 issues to deal with that get merged into
one ticket or request
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