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Quickly copy data from fields with a click
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We implemented a new quick copy function. Agents can now quickly copy information from fields across the
helpdesk with one click.

Simply hover over a field and click the copy icon, which appears at the end of the row, to quickly and easily copy
the information.

ﬁ* Agatha Bardle

e b ¢

Summary
Agatha is the COO of Mana Publishing and
has been a customer for 6 years.

Contact Information

agathabardle@mana.com

a.bardle@ﬁana.org ’

+44 20 3582 1980

Organization
. Mana Publishing (1,320)

Chief Operations Officer

Properties Show 5 empt d
24 Feb Active
UTC (G Englist

Brand

® Deskpro

The selection is saved to your clipboard until you copy something else, which provides an efficient way to copy
User and Organization data, such as email addresses or phone numbers, from the helpdesk.
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