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Introducing our new Messenger widget
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We're delighted to officially announce the release of our new Messenger widget.

What is Messenger?
Messenger is a widget that you can enable on your Help Center or easily embed into your

own website to give users quick access to Deskpro features. You may have seen this in use

on our Help Center in recent months.
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The options around handling incoming chats where there is no agent available are greatly

improved too.
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