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We are pleased to announce a new release of the DeskPRO helpdesk platform, build #434.
The following is an automatically generated list of changes in this release:

e FIX Agent: (Regression) Custom fields with agent validation were always showing error message, even
when validation should be satisfied.

e FIX Layout field custom criteria

e FIX Disable inline login form when DeskPRO usersource is disabled

We will begin rolling out this update to the Cloud soon. This post will be updated once all Cloud sites have been
updated.

If you are using DeskPRO On-Premise, you can update your installation from the admin interface.
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