
지식 베이스 > Deskpro Legacy > Why am I receiving a 504 error when trying to download a
ticket as a PDF?

Why am I receiving a 504 error when trying to download a
ticket as a PDF?
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Question:

I'm trying to save a ticket to PDF using the Ticket Actions drop-down menu, but I'm getting
a 504 timeout error.  Why is this?
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