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This article will cover how you can create triggers to send automatic WhatsApp replies. This will enable you to
send automated and personalized messages to users to provide a better experience when contacting your
company.

To create a Trigger to automatically respond to customers who send you a WhatsApp message outside of your
business hours.
1. Go to Admin > Business Rules > Triggers
2. Click Create New Trigger
3. Under Event, select New Reply Trigger
4. To ensure the trigger only runs when a WhatsApp message is received from a user:
1. Enable the “By User” toggle & make sure only the “WhatsApp” checkbox is enabled

2. Disable the “By Agent” toggle,

5. Under Criteria, select the “Check business hours” option. You can choose to either use your Help desk’s
default business hours (set on the Admin > Configuration > Business Hours page) or set custom
business hours.

6. Under Actions, select the “Send WhatsApp Message” action.
1. Select which agent you want to use as the author
2. Enter the message you want to send to your customers

7. Finally, click “Create”, you should now have a trigger that looks like this.


https://support.deskpro.com/ko
https://support.deskpro.com/ko/kb
https://support.deskpro.com/ko/kb/using-deskpro
https://support.deskpro.com/ko/kb/admin
https://support.deskpro.com/ko/kb/business-rules
https://support.deskpro.com/ko/kb/triggers
https://support.deskpro.com/ko/kb/articles/send-a-whatsapp-auto-response-using-triggers
https://support.deskpro.com/ko/kb/articles/send-a-whatsapp-auto-response-using-triggers
https://support.deskpro.com/ko/kb/triggers

®. Deskpro - = . v+ x
Edit: Auto reply outside of office hours idi 34
ovenviEw X )
@ Ticket Triggers (3) Properties
R
CHANNELS face to refer to this Trige
© enatiea
(2) Event
Q searn v ter
Bt
Newrepy
3 oy user
New Reply Triggers  Ticket Updats ©br
o Tite fr— o1 et
s @ v
R O ©  Sendagentrotiiaions - -
& Queves. o Send auto-reply confirmation o user Instagram
= Toktiss i
O  ©  Sendusernewreplyfrom agent Y Agent
4 Triggers
© stas o ©  Assign self when replying by email @ crterta
Ao 151t of terms that st match efreth acions ar alied o the ik
o New UserRely o Help Center
'S Round Robin - = 5 " When  the following conditions are met:
@ Agent shifts o 5C:145707
Checkbusiness hours - ousdeor Deraun RUCIS
b wacros
scrstas
T 0 ©  Avorsyausdeotoficenours
(@ Actions
AP & NTEGRATIONS oo .
oama Then  thefolowing actons il un
Send Whatsapp Message
Al Jessica Walter
@ Jessica wak +
Thancyouforyour enauy; we r affa th the Slo s closed Av Businss ours e G300 9 1700 Mondoy o
T
Messae
et be i couch soon
i James Godwin ot
el (5) " e ®

Now when a user sends an inbound WhatsApp message outside of business hours, they will automatically be sent
the response you define in your trigger.

Note

If the Trigger runs on a ticket where the message could not be sent this is either because the
(a) Trigger ran outside of the 24-hour contact window

(b) because the number is not registered on WhatsApp.

In this case, a note will be added to the ticket indicating that the action was attempted but could not successfully
run.
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