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We are working on a new Android app that has a lot more functionality and a new user
friendly interface to make replying to tickets on the go a lot easier! This app will be more in
line with our latest iOS app.

Comments (4)

Ruth Cheesley

7d A

Great news, can't wait!

frank dage

7d A

any ETA on this please and will we have the option to chat with customers on the website as
well????

Colin Dunn

7d A

We currently have a BETA release version of the Android application, which you can download
and install directly from here:
https://support.deskpro.com/en_GB/downloads/files/deskpro-beta-android-app-apk Live chat

is something we will be working on very soon.

Paul Davies

63

The Android app has been launched and is available to download from the Google Play store

https://play.google.com/store/apps/details?id=com.deskpro.android
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