-;_ Deskpro

-;_ Deskpro

Help Center > 3 =¥ > Feature Request > Initial Response notification from user to agent

Initial Response notification from user to agent Collecting Feedback

e Chad
e Forum name: #Feature Request

I'd like the ability to have the executives to receive an email stating that an email has been
acknowledged, but only on the first response.


https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko/community
https://support.deskpro.com/ko/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ko/community/view/initial-response-notification-from-user-to-agent

