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Creating multiple tickets at once Collecting Feedback

SW Samuel Waser
포럼 이름: #Feature Request

The idea is to create multiple tickets by

- copying a list of multiple user accounts

- choosing a snippet

- adding a label

This would be extremely helpful for us when creating a maintenance announcement for a platform which affects
multiple clients.

https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko/community
https://support.deskpro.com/ko/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ko/community/view/creating-multiple-tickets-at-once

