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Change search defaults Collecting Feedback

e Azeem Javed
e Forum name: #Feature Request

The ability to change the defaults for the search bar in the agent interface, for instance, to

only make it return open tickets in the results.


https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko/community
https://support.deskpro.com/ko/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ko/community/view/change-search-defaults

