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Article agent permissions Collecting Feedback

RA Rick Altobello
포럼 이름: #Feature Request

I'd like to be able to restrict article access in the agent interface to agents from specific departments.

Currently agents can see all articles but we'd like to be able to compartmentalise content in a similar way to
tickets.

https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko/community
https://support.deskpro.com/ko/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ko/community/view/article-agent-permissions

