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Allow agents to override the original topic name when adding a
content link in Guides Finished

TH Theresa Harbor
포럼 이름: #Feature Request

For example, if we were using the name of a topic in a sentence, we might not want it to say exactly what the
name of the topic is.

It's basically rewording the topic name, but linking to the topic at the same time. So we need to be able to edit
the text in the link, just like in any other HTML link - where we choose what the text is, then link to any topic we
want to.
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Hi Theresa, Thanks for the feedback. The ability to rename content links in Guides has now been developed and
will be out in our next release.

https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko/community
https://support.deskpro.com/ko/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ko/community/view/allow-agents-to-override-the-original-topic-name-when-adding-a-content-link-in-guides
https://support.deskpro.com/ko/community/view/allow-agents-to-override-the-original-topic-name-when-adding-a-content-link-in-guides

