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Ability to Show a live updating report for all agents Collecting
Feedback
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The ability to show on a large screen a report of help activity response times etc. Similar to Ducksboard and
Leftronic can do with Desk.com, Zendesk etc.
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This is something we have been looking for too.. Jira offers wallboards ...


https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko
https://support.deskpro.com/ko/community
https://support.deskpro.com/ko/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ko/community/view/ability-to-show-a-live-updating-report-for-all-agents

