-;_ Deskpro

= 2 —RA > Product >

New: New keyboard shortcuts
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New keyboard shortcuts are available on the ticket tab to allow you to perform common
tasks even faster.

alt+r: Sends your reply

alt+s: Opens the snippets directory

alt+o: Opens the reply actions menu

alt+u: Sets the reply action to Awaiting User
alt+a: Sets the reply action to Awaiting Agent
alt+d: Sets the reply action to Resolved

Note: For Mac users, use ctrl instead of alt.

|
t' Keyboard Shortcuts °
¢ Creation Tickets Window Navigation
t | Open new ticket form shift+r |Focus reply box ctrl+shift+left |Go to previous tab
p  Open new person form shift+p | Open user profile ctrl+shift+right Go to nexttab
o Open new organization form shift+o | Open organization profile ctrl+shift+e | Close current tab
B k | Open new task form up or down  When in a filter listing,
] Wit Hoplying moves selected row cursor
a | Open new article form ctrltr | Send reply . o
1 Oen new feedback form enter | When in a filter listing, opens the
P ctrl+s Open snippets selected row
i n | Open new news form : .
i P ctrl+e Opensend action options space | When in a filter listing, checks the
[l [4/Open new download form ctrl+u| Change status to Awaiting User checkbox on the select row
la L
ctrl+a Change status to Awaiting Agent People
d ctrl+d | Change status to Resolved shift+o Open organization profile

View all of the keyboard shortcuts by clicking the agent preferences in the top-right of the window, and

opening up 'Help".
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Ctrl+shift+C starts on Chrome developer tools - console, however | would like to close the
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current ticket (tab) by some shortcut. Can shortcut for closing ticket/tab be changed, so users
can use it in Chrome?



