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DeskPRO Build #49 Released

2012-07-11 - Chris Padfield - Comments (0) - Release Announcements

We are pleased to announce a new release of the DeskPRO helpdesk platform, build #49.

The following is an automatically generated list of changes in this release:

e Updated languages: Japanese - Japanese: Added 101 phrases

e The generic cutter needs to be before the cleaner happens or else the cut marks will
be removed

e Updates to billing section

¢ Fix to dupe email notifications when CC's added, add ticketlog lines to reply
notification emails.

e Fix placement of notif bay icons in sprite

e Add cutter pattern for Zimbra, improve html whitespace trimmer

¢ Fix possible open transactions

e Fix status text in ticket updated notification, fix 'none' values for severeal log rows

If you are using the cloud version of DeskPRO, your account will have already been updated
or will be updated within the next 24-48 hours.

If you are using DeskPRO download, you can update your installation from the admin
interface.
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