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List of tickets that haven't had an agent reply in over 24
hours
Christine Loh - 2023-09-08 - Comments (0) - Deskpro Legacy

Creating a list of tickets that have not had an agent reply in over 24 hours is a good
tracking tool.

To generate this list, a report can be created using the DPQL format below:

SELECT tickets.id, tickets.subject, tickets.agent, tickets.status
FROM tickets

WHERE tickets.date _last_agent_reply < (NOW() - INTERVAL 24 HOUR) AND tickets.status =
‘awaiting_agent'

The resulting table should look like this:

List of tickets that have not had an agent reply in over 24 hours [l cdit stat | Delete |

Display | Table

BB BB

B

B B

Nihil consectetur praesentium dolorem et provident. Mellie Maggio

Placeat dolor e texplicabo Miracle Kuvalis

BB’

Repellat et suscipit qu Corporate Content

[

Voluptatem consequatur perferendis. John Doe



https://support.deskpro.com/ja
https://support.deskpro.com/ja/kb
https://support.deskpro.com/ja/kb/deskpro-legacy
https://support.deskpro.com/ja/kb/articles/list-of-tickets-that-haven-t-had-an-agent-reply-in-over-24-hours
https://support.deskpro.com/ja/kb/articles/list-of-tickets-that-haven-t-had-an-agent-reply-in-over-24-hours
https://support.deskpro.com/ja/kb/deskpro-legacy

