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We have some users with tickets assigned to multiple brands.

In some instances we would like users to see the tickets they have on all brands when they login to a specific
brand.

It would be helpful if there was an option to do this either by allowing tickets to be assigned to multiple brands
or with a permission to view tickets on other brands.

https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja/community
https://support.deskpro.com/ja/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ja/community/view/viewing-tickets-from-different-brands-through-the-same-portal
https://support.deskpro.com/ja/community/view/viewing-tickets-from-different-brands-through-the-same-portal

