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There is currently no option to translate download categories in the way you can for Knowledgebase articles.

This is a feature we would find very useful.
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Related: https://support.deskpro.com/en/community/view/translation-option-for-downloads
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We'd like the ability to offer a translated version of our Downloads, similar to the translation option available for
KB articles currently.
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We'd like the ability to offer a translated version of our News Posts, similar to the translation option available for
KB articles currently.
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We'd like to be able to add translations for Guides, like the option that is currently possible for KB articles.
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We recently added support for translating all Help Center items, extending it beyond the previous
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Knowledgebase Article option. So you can now create translated versions of News Posts, Guides, and
Downloadable Files in the same way you could Knowledgebase Articles. You can learn more about this new

functionality here:
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