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Currently with the reports, permissions are either on or off.

It would be helpful if you could give agents more granular permissions e.g. they can only see

data relating to different usergroups/depaartments etc


https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja/community
https://support.deskpro.com/ja/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ja/community/view/structured-report-permissions

