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Remove required fields Collecting Feedback

RA Rick Altobello
フォーラム名: #Feature Request

It would be helpful if you could remove built in required fields from the contact form.

We use a number of custom fields and for some types of tickets these include enough data that a message isn't
neccesary so it would be helpful if we could remove this field.

https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja/community
https://support.deskpro.com/ja/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ja/community/view/remove-required-fields

