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One customer with several organizations Collecting Feedback

RL Raul Lopez
フォーラム名: #Feature Request

I consider it is interesting the option that one customer can have several organizations, for example, in case we
have a boss who is the responsible of two organizations he only can see the tickets of one of them.

Comments (3)
A Administrateur
12年前
This feature is interesting
SV Sally Vaughan
10年前
This would be a very helpful feature, as we have IT personally locally that work for many of our clients
TD Thomas Dakan
9年前
This would be extremely useful for us. We have several clients that contract with the same IT company for
network support. Currently there is no way for a ticket related to a client, but addressed to an IT person, to be
linked to the client's account. That's a problem.
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