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o 7 i+ —3 h4: #Feature Request

The ability to merge multiple tickets into one (currently the system only allows the merging of two tickets into
one)

Comments (3)

Zsolt Kiss

SEEHT

That would be a great feature, I think it had been already asked by another users as well.

LE Lieven Embrechts

ST

the merging of two tickets into one already gives problems because time registration is not merged. This is
important to us because it needs to be invoiced.

AJ Alexander Paul Jungbauer

ST

+1 this would be very useful for us as well


https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja/community
https://support.deskpro.com/ja/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ja/community/view/merge-multiple-tickets-into-one

