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We are changing the way our Deskpro teams are set up. I'm splitting team A into team B & C. I would like to
have a tool (under Admin > Data > Utilities) that allows me to mass update the Team assigned to tickets, based

on other criteria.
In our case, I would like to assign from team A to team B if Department = X, and from team A to team C if

Department =Y.


https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja/community
https://support.deskpro.com/ja/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ja/community/view/mass-update-team-of-ticket-via-admin-area

