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When creating a variable in the reporting interface, and if there are a lot of options, the list goes by ID number
rather than alphabetical etc.


https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja/community
https://support.deskpro.com/ja/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ja/community/view/have-variable-dropdown-lists-in-alphabetical-order-or-ability-to-choose-order
https://support.deskpro.com/ja/community/view/have-variable-dropdown-lists-in-alphabetical-order-or-ability-to-choose-order

org drop down test Schoen Ltd
Cremin, Corkery and Yundt

Kilback-Connelly
Morar, McCullough and O'Hara

Kuhlman, Schinner and Hills
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Treutel Group

[ Download as CSV Skiles, Ebert and Kunze
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Sla Status Ondricka and Sons
fail Considine-Wehner
ok Ruecker, Paucek and Runte

Littel, Hegmann and Huels
warning Schoen Ltd
Resetorder| Showing1 Predovic-Nikolaus
Gargantuan Space Travel
Metz, Hammes and Mante
Quitzon-Cremin
Johnson-Lang

Rowe-Spencer

We would like to be able to choose to have the dropdown in alphabetical order.



