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In the approval email for the approval/reject link to be all that the approver needs to click on-
they should not need to log into Deskpro to complete the approval process:

Sample Approval Title (83)

This is a sample approval description

Requesting agent John Doe
User Scott Jordan
Status Pending
Approved 0/2
Rejected 0/2
Awaiting Response John Doe

Scott Jordan
Approval Criteria - To approve: 2/2 | To reject: 2/2
Approvehttps://example.com/approve
Reject hitps://example.com/reject
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