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Email confirmation receipt Collecting Feedback

GM Grigory Murashov
フォーラム名: #Feature Request

When sending an agent response, would like to have confirmation that the customer has read the email
notification or not.

Comments (2)
AA Amy Acheson
2年前
I love this idea!
Gregory Gleinig
10ヶ月前
This would be helpful

https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja
https://support.deskpro.com/ja/community
https://support.deskpro.com/ja/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ja/community/view/email-confirmation-receipt

