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The ability to convert a ticket to feedback item would be very useful.

Comments (1)

Irene Tortorella
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Hi Eric, we've recently released a new feature for Deskpro which allows you to turn tickets
into feature requests:

https://support.deskpro.com/en/news/posts/introducing-linking-tickets-to-feedback We hope

you find this new feature useful, and thank you for your feedback.
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