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We are pleased to announce a new release of the DeskPRO helpdesk platform, build #425.

The following is an automatically generated list of changes in this release:

FIX ticket filter with custom checkboxes

FIX added custom org fields to ticket filters in admin

FIX filters with custom fields were not displayed correctly

FIX Agent: Browser notifications were sloppy, especially with extra whitespace
FIX unchecked Choice custom field now saved correctly

FIX unchecked Choice custom field now saved correctly

FIX templates for Date and DateTime custom fields in ticket log

FIX Adding snippets via a macro action from the replybox wouldnt insert proper variable replacements
FIX invalid custom DateTime field render

FIX do not update holders if ticket tab will be closed

FIX Agent: Adv search on some custom fields may cause PHP warning

FIX Possible warning 'expects parameter 1 to be DateTimeZone, string given'

This update has been rolled out to all Cloud customers.

If you are using DeskPRO On-Premise, you can update your installation from the admin interface.


https://support.deskpro.com/it
https://support.deskpro.com/it/news
https://support.deskpro.com/it/news/deskpro-releases
https://support.deskpro.com/it/news/posts/deskpro-build-425-released
https://support.deskpro.com/it/news/deskpro-releases

