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We are pleased to announce a new release of the DeskPRO helpdesk platform, build #272.

The following is an automatically generated list of changes in this release:

FIX Ticket merge menu listing currently ticket as an option
FIX Notifications causing h-scroll when sub-line is too long
FIX Merging agent accounts from agent interface could remove agent status on the
account

If you are using the cloud version of DeskPRO, your account will have already been updated
or will be updated within the next 24-48 hours.

If you are using DeskPRO download, you can update your installation from the admin
interface.

https://support.deskpro.com/it
https://support.deskpro.com/it/news
https://support.deskpro.com/it/news/release-announcements
https://support.deskpro.com/it/news/posts/deskpro-build-272-released-2
https://support.deskpro.com/it/news/release-announcements

