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We've given a new look to User and Organization profiles for enhanced clarity and efficiency. Tickets associated
with User and Organization Profiles will now be displayed in a table format, offering a more comprehensive and
clear overview.
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When you're viewing an Organization Profile on a Ticket or Community Topic, Users’ names will be clickable on
the member’s list, opening their Profile in a new tab. Plus, when viewing an Organization Profile on a ticket from
the Members section, you can update a User’s position, add or remove them as a Manager, or remove them from
an Organization.


https://support.deskpro.com/it
https://support.deskpro.com/it/news
https://support.deskpro.com/it/news/product
https://support.deskpro.com/it/news/product-agent
https://support.deskpro.com/it/news/posts/a-new-look-for-user-and-organization-profiles
https://support.deskpro.com/it/news/product-agent

Hierarchy

Parent
@ steadman Publishing Group

Children
Add organization

Members +

Esther Howard L /5
Full Stack Software i

Brooklyn Simm Remove Member

Product Executive

Jerome Bell Darlene Robertson... &
Senior Interaction Designer

Theresa Webb
Agent

Courtney Henry &
Engineering Lead (Backend)

Tickets + Q & = /7

When viewing an Organization Profile in a tab, you can toggle between the view of Members and Tickets
associated with the Organization for improved visibility. In the table, members’ names will again be clickable
and from this view, you can similarly update a User’s position, add or remove them as a Manager, or remove
them from an Organization.
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273 @ Jane Cooper tim.jennings@example.com Vice President &
343 (M Devonlane kenzi.lawsen@example.com CEO

321 @ Leslie Alexander michael. mitc@example.com Tax Officer VIP

743 @ Savannah Nguyen kenzi.lawson@example.com Project manager Android

145 @ wade Warren nevaeh.simmons@example.... coo
134 @ Ralph Edwards georgia.young@example.com Support Agent
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