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Yes, we provide training sessions for Agents, Admins and Reports Admins.

Options include:

A quick familiarization tour of Deskpro and a Q&A session (1 hour)

Full training session covering the agent, admin  and reporting interfaces in detail (3 hours)

Customized training sessions focusing on the features that are relevant to your workflow.

Email sales@deskpro.com for more information about these options or visit our Training page.
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