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Visibility over "real-time" agent activities Collecting Feedback

e Paul Vonic

e Nome del forum: #Feature Request

Is there a way | can see real-time Agent activities, as in what tickets they have open?


https://support.deskpro.com/it
https://support.deskpro.com/it
https://support.deskpro.com/it
https://support.deskpro.com/it/community
https://support.deskpro.com/it/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/it/community/view/visibility-over-real-time-agent-activities

