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Plain Text Email from Ticket Replies Collecting Feedback

EE Erik Ecker
Nome del forum: #Feature Request

I would like an easy way to switch outgoing email fomats between HTML  and plain text (ideally a check box in
the agent reply area on the ticket).
 

https://support.deskpro.com/it
https://support.deskpro.com/it
https://support.deskpro.com/it
https://support.deskpro.com/it/community
https://support.deskpro.com/it/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/it/community/view/plain-text-email-from-ticket-replies

