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Only the pictures of members of a chat department should be used on the proactive chat box
Under Review

e Christian Mattart

¢ Nome del forum: #Bug Report

At the moment, the pictures look to be selected randomly across agents connected to the
agent interface. But not only across members of chat departments.


https://support.deskpro.com/it
https://support.deskpro.com/it
https://support.deskpro.com/it
https://support.deskpro.com/it/community
https://support.deskpro.com/it/community/browse/type-3/view-list/viewmode-compact
https://support.deskpro.com/it/community/view/only-the-pictures-of-members-of-a-chat-department-should-be-used-on-the-proactive-chat-box
https://support.deskpro.com/it/community/view/only-the-pictures-of-members-of-a-chat-department-should-be-used-on-the-proactive-chat-box

