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When submitting a help desk ticket in the user interface, and adding multiple cc: participants,
users must separate the cc: email addresses with a comma instead of a semi-colon. Using a
semi-colon in the help desk will prevent email reply notifications to all users, even to correct
addresses. It also creates one new registered user, having an email address which consists of
the entire string of multiple participants. This is confusing, since Microsoft Outlook accepts a
semi-colon to separate recipient addresses.
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