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Forum name: #Feature Request

It would be good that the "Unassigned Tickets" would be customizable, so you could decide if
Agent Team or Agent or both would decide if a ticket is unassigned or not.

https://support.deskpro.com/is
https://support.deskpro.com/is
https://support.deskpro.com/is
https://support.deskpro.com/is/community
https://support.deskpro.com/is/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/is/community/view/customize-unassigned-definition

